
Technical Bulletin: Data verification for submitted homes 
Residential New Construction Program 
 
 
The RNC Program requires verified addresses, climate zones, orientations, and permits. Sometimes 

homes are submitted with incorrect information due to miscommunication with the homebuilders or 

rater errors. Homes submitted with incorrect data receive inaccurate rebate amounts or lead to delays 

in payment and processing. This technical bulletin covers the different resources and methods for 

verifying a home’s address, location, climate zone, orientation, and permit data. 

Address, county, and climate zone: 

A good resource for data verification are Geographic 

Information System (GIS) maps. Counties have GIS maps that 

include the location, orientation, and verify the county of the 

house as well as the address. These GIS maps are found with 

a quick google search, but links for the most common 

counties in the RNC Program are located on the second page 

of this document. To look up a house in any GIS map, follow 

these instructions: 

 Go to the GIS website and find the search box, 

typically found in the right or left of the site. An 

example of the Wake county GIS is located on the 

right. 

 Type the address or street name. Some maps require 

separating the street number and the street name 

with different search boxes. 

 If the house does not show up in the search, verify 

spelling or check nearby counties.  

With the house located, the address is verified in that county and climate zone. Rating software selects 

the closest weather data based on the zip code which can lead to incorrect climate zone selection. In 

these cases, determine the closest weather station in the correct climate zone.   

Orientation: 

Often, raters use the compass on their phone to determine orientation. While it is 

convenient, it isn’t the most accurate. There are a few options raters can use to 

determine the accurate orientation of a house: 

1) Use GIS maps to find the plot 

2) Check the site plan found in the job box 

3) Determine the orientation during both rough and final inspections.  

A picture of a south oriented house in the GIS is to the right. Note, the orientation 

of the front door is considered the front of a house in the RNC Program. For 

example, if the front door is positioned on a wall perpendicular to the main 

street, that is considered the front of the house. Remember to cross reference 

the location of the door on the plans when verifying using GIS maps.  

Search Box for 

Wake county 

 

Example of Wake county GIS 

Example of orientation 

verification. 
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Permit Data: 

Due to the recent updates in the code, permit date verification is critical. Houses permitted after 

January 1, 2019 must comply with the new HERO code version and are compared against the new 

standard code for incentive calculations. Raters can verify permit dates by checking the job box of a 

house during inspections as well as contacting the home builder. The tax records found on the GIS maps 

sometimes include permit data as well. 

 

GIS County Maps: 

Wake County 
 

New Hanover 
 

Franklin 
 

Harnett 
 

Johnston County 
 

Buncombe 
 

Carteret 
 

Wayne 
 

Chatham County 
 

Moore 
 

Brunswick 
 

Granville 
 

https://maps.raleighnc.gov/iMAPS/
https://nhcgov.maps.arcgis.com/apps/webappviewer/index.html?id=a2daa23a365f4183bd5153b671acdbdb
http://maps2.roktech.net/Franklin_GM4/
https://gis.harnett.org/gisviewer/
https://mapclick.johnstonnc.com/mapclick/MapClick4/
https://gis.buncombecounty.org/buncomap/
https://arcgisweb.carteretcountync.gov/maps/
https://wayne.connectgis.com/Map.aspx
https://chathamncgis.maps.arcgis.com/apps/webappviewer/index.html?id=65367d5f69774726828390a90e5cde1c
https://mooregisweb.moorecountync.gov/ConnectGIS_v6/Disclaimer.aspx?ReturnUrl=%2fConnectGIS_v6%2fMap.aspx%3fp%3dMoore_mgd&p=Moore_mgd
http://brunsco.maps.arcgis.com/apps/webappviewer/index.html?id=6df283e1aa634006baeedf6daac40d38/
http://agdonline.maps.arcgis.com/apps/webappviewer/index.html?id=058f60970f7f484fac05f49dce12ae78

