
Dear New Homeowner:

Congratulations on the purchase of your new 

home! You’ve chosen one of the most well-built, 

comfortable and energy-efficient homes available 

today. By participating in the Duke Energy Progress 

Residential New Construction Program, your builder 

has committed to constructing better-quality, higher-

efficiency homes. Because your home was designed 

to save energy, and with your low score on the 

Home Energy Rating System (HERS®) Index, you 

automatically receive a three-year Heating and 

Cooling Energy Usage Limited Guarantee.

What Does the Limited Guarantee Mean? 

Your home is guaranteed not to exceed the 

maximum annual heating and cooling energy usage 

amount, as verified by a certified HERS Rater using 

energy-modeling software. That means the amount 

of energy your home uses each year for heating  

and cooling will never exceed the average shown  

on the HERS certificate provided by your builder.  

Note that the Limited Guarantee only covers the 

amount of energy used by your home’s heating  

and cooling equipment.
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The HERS Index shows a home’s energy efficiency. Lower 

scores mean lower energy use and costs. The average score 

of new homes in our Residential New Construction Program 

is between 70 and 55, making them some of the most 

energy-efficient homes on the market today.
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What Are Your Responsibilities? 

You are automatically enrolled in the Limited Guarantee program upon purchase of 

your new home. To take advantage of the program’s benefits, you’ll need to meet 

the responsibilities listed below.

1.  Open windows and doors only when needed while operating your home’s 

heating, ventilating and air conditioning (HVAC) system.

2.  Follow manufacturer’s instructions regarding operating and servicing your 

HVAC system, including replacing filters and getting annual inspections. Refer 

to your HVAC system owner’s manual for more information. 

3.  Set your thermostat at no higher than 72 degrees Fahrenheit during the heating 

season and no lower than 75 degrees Fahrenheit during the cooling season. 

4.  Notify us of any changes to your home, your HVAC system or the number of 

occupants after the settlement date. We have contracted with ICF International to 

implement and monitor this program. ICF International, in its discretion, may re-

evaluate and make appropriate adjustments to the energy usage in your Limited 

Guarantee. You will be charged a $50 fee for any re-evaluations or adjustments. 

ICF International may refuse to pay a reimbursement amount under this Limited 

Guarantee for any material changes or modifications to your home, HVAC system 

and/or occupancy.

5.  Submit any claims in writing to Duke Energy Progress Residential New 

Construction Program, c/o ICF International, P.O. Box 13015, Raleigh, NC 27605. 

Any claim must be submitted within 30 days of the end of the period. For example, 

a claim for the first year of the Limited Guarantee must be submitted within 30 

days after the first anniversary of the settlement date. You must include copies of 

your monthly utility statements for the applicable period and provide proof (a copy 

of the invoice) of the HVAC system maintenance and/or service work for your claim.

6.  Allow ICF International and your builder to access your home, upon reasonable 

notice, to inspect, monitor and make changes necessary to ensure that your energy 

use for heating and cooling meets the values set forth in the Limited Guarantee. 

ICF International is not responsible for the performance or any payments related 

to changes to your home made by you, your builder or any third party.

Other restrictions may apply. For more information,  
visit duke-energy.com/MyNewHome. Or contact us  
at rncnewhomes@icfi.com or 1.844.385.3762.

Congratulations again on your high-performing new home!


